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Family to Family Support Network™ is a pro-education, non-profit organization 
that partners with healthcare professionals and community organizations to better 

serve families throughout pregnancy, delivery and post-delivery.
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The Problem
• Each year approx. 55% of births (~34K) in Louisiana are the result of an unintended pregnancy

• Unintended pregnancy disproportionately affects those most in need of support and resources (e.g. 
those impacted by poverty, mental health issues, substance use disorder, sexual assault…)

• Healthcare system biases, insensitive care and language, and societal stereotyping are creating 
unequal access to care and a lower quality of care

• Comprehensive systems of support for this population do not exist and these expectant families are 
frequently left to navigate the complexities of their situation alone

• Increased risk of adverse maternal and child health and well-being outcomes 
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Labor & Delivery

33 Hours
Average Hospital Stay

Prenatal Care

Second and Third Trimester 
(13 – 40 weeks)

Patient Journey: Gap Assessment

Case Management 

&

Patient Discharge
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The Solution: Unique Families Program
• Mission: To transform the healthcare culture and services to be unique family-sensitive

• Theory: Creating a healthcare environment where all expectant patients feel supported, 
connected, and empowered throughout their pregnancy journey, and with their parenting 
decisions, will result in improved maternal and child health and well-being outcomes

• Model designed through a value-based lens (patient experience) with a prevention focus (early 
planning, resource connection)

• Neutral compassionate care as the foundation

• Integrated, systems approach with the patient-child at the center
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Key Program Goals
Goal: Healthcare professionals are trained to provide neutral, compassionate care to all expectant patients

• Expectant patient feels respected and validated
• Opens door for honest, safe conversations around unique needs the patient may have beyond standard prenatal care
• Encourages patient to maintain ongoing prenatal care and empowers them to be responsible for healthy outcomes

Goal: Expectant patients are connected to community resources earlier in pregnancy

• Families proactively plan for parenting prior to delivery
• Planning occurs in a low stress environment over a period of time

Goal: Expectant patients are connected to specific needs-based community resources via network partners

• Barriers to healthy parenting reduced
• Families supported and confident throughout their pregnancy and with parenting decisions
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Program Status: Louisiana

• Approximately 2,700 hospital staff and providers trained
• Program concepts built into department education
• Monthly program taskforce meetings - system integration, 

patient workflow, and updated discharge materials
• Community Connection Development in process

HOSPITAL SITES COMMUNITY PARTNERSHIP

• The Blue Cross and Blue Shield of Louisiana Foundation

• Louisiana Association of United Ways

• Louisiana Nurse-Family Partnership

• Secretary of the Louisiana Department of Health, 
Dr. Rebekah Gee

• Secretary of the Department of Children and Families, 
Marketa Garner Walters

• Casey Family Programs

• Association of Women’s Health, Obstetric and Neonatal 
Nurses
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Program Results: Nurses



© 2018 Family to Family Support Network™

Program Results: Families
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How to Learn More
Contact Us: 

Janelle Ison, Executive Director | jison@familytofamilysupport.org | 202-207-6662

Visit Our Website: 
FAMILYTOFAMILYSUPPORT.ORG

Like Our Louisiana Facebook Page : 
www.facebook.com/familytofamilysupportLouisiana


